
LUIS CARLOS BARBOSA MONSALVE
Senior AI Digital Product Designer

+57 312 368 1164 luiscarlosbar01@gmail.com www.luis-barbosa.com www.linkedin.com/in/luiscbarbosam

Perfil profesional

Senior AI Digital Product Designer it  ears o eerience driing digital transoration across cole industries 
including intec coerce ogistics and ealtec Secialied in scaling igiact roducts troug serentered 
Design D and Articial Intelligence Proen eertise in strealining ultientit transactional eeriences or leading rands 

ruo Aal Ita Datardito  integrating Design Sstes and Agile etodologies

EDUCATION EXPERIENCIA PROFESIONAL DESTACADA

Specialization in Interaction Design, User Experience, 
and Usabilit 

Universitat Oberta de Cataluna - 2022 - In progress

Bachelors Degree in Advertising with an Emphasis on 
Digital Advertising and Visual Design  

ADL (Aval Digital Labs) | Senior Product Designer

ed te design o crossan os or  aents reittances and transers integrating 
solutions or te e ans o ruo Aal roug AIdrien sentient analsis and SSSA 

etrics e acieed a  reduction in user eort S enancing te ultian eerience

04/2024 – Presente Direct Supervisor – Catalina Herrera, UX Lead – +57 316 8724066

Universidad Central de Colombia. - 2016 Fintec h Multiban king Paments UXResearc h AIStrateg DesignSstems

Associate Degree in Audiovisual and Multimedia 
Production  

Universidad de Bogot Jorge Tadeo Lozano . - 2011

Technical Degree in Graphic and Advertising Design  

Banco Itaú (Multiplica) | UX /UI Designer

edesigned te ioetric autentication o reducing login aandonent   Also 
otiied te digital onoarding rocess increasing conersion  

03/2023 - 04/2024 Direct Supervisor – Alejandra Jimenez, UX Lead – +57 317 4903404

Instituto Colombiano de aprendizaje. - 2007 Ban king Biometrics OnboardingExperience AtomicDesign

CERTIFICATIONS Pulpo MX | Product Designer UX/UI

03/2021 - 03/2023 Pablo Sosa, Co-founder – +52 1 55 1471 5018
Advanced UX Course

Platz - 2024

Artificial Intelligence for Product Discover and 
Product Design

Designed Pulos logistics ecosste including te eet anageent lator PuloPa allet 
and drier a Ileented datadrien redictie dasoards to iroe oerational 
ecienc

SaaS Logistics FleetManagement Fintec h B2B PredictiveDesign

Platz - 2023 Datacrédito (Experian) | UX/UI Team Leader
Advanced UX Design 03/2021 - 04/2023 Direct Supervisor – Rocío Vargas, Product Manager – +57 304 5801623
Coderhouse - 2021

Digital Marketing

Cmara de comercio de Bogot - 2019

Siultaneousl led te iDatacrdito  uscardito aretlace and erica  
roducts estalising researc rocesses and design etodologies Ileented ean  

reducing rototing ties  

TeamLeaders hip CreditScore Mar ketplace LeanUX DesignOps
eb Design for ordPress Platform Development 

Udem -2018 Sophos Solutions | Analista de Diseño UX/UI

Digital Marketing and Social Media 

Cmetria - 2015

UI and UX Interface Design

Designed te user eerience or te ua Digital ard it a ocus on aning securit Also 
digitied te edical leae anageent ortal or olsanitas iroing oerational ecienc in 
te ealtcare sector

09/2020 - 03/2021 Camilo Cano, Product Lead – +57 301 633 6688

Platz - 2015 DigitalCard Healt hTech SecuritUX InsuranceDesign

Front-End eb Development

Cmetria - 2014
Pragma | Analista UX Senior (Consultoría)

08/2019 - 09/2020 Emerson Guerrero, Design Lead – +57 319 2477545
Basic eb Design

Cmetria - 2013
tiied te cecout rocess or ito and arulla increasing te aerage ticet   
Digitied te I eal state and Aruitectura  oncreto ortals Designed solutions or 
Seguros undial osotras Proteccin and licA including a ID anageent a or 
Argos and elsia

Ecommerce PropTec h Retail ServiceDesign AgileConsulting
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SKILLS AND COMPETENCIES PROFESSIONAL EXPERIENCE

 Strateg and ision Design ining euristic 
aluation ser los ustoer ourne aing 

Inoration Arcitecture Data Analsis and 
Accessiilit esonsie e Design coerce 
Interaction Design serentered esearc Interactie 
Prototes Design Sstes Proect Docuentation 
Serice Design SS Potogra Design s 

sailit esting ireraing Product Discoer it 
AI etrics Integration SS SA S Scalale 
Design Sstes anageent

Merqueo | Product Designer (Operaciones)

Designed Picing and Pacing as or lastile oerations reducing areouse errors  

Logistics LastMile OperationsUX IndustrialDesign

IPCOM Network - Invideo App | Analista de Diseño UX/UI

Designed te endtoend eerience or cloud counication lators in IP teleon 
including te Inideo and oaoil as ocused on SaaS and oIP enironents

11/2018 - 08/2019

07/2017 – 08/2018

Direct Supervisor – Sebastián Amaya, Design Lead +57 311 461 5968

Jefe inmediato - Andrés Otero - CEO  +1 (305) 409-6912

IA Skills VoIP SaaS CommunicationUX MobileDesign

AIdrien roduct discoer dataoered eerience 
design sentient and user eaior analsis it 

acine learning conersational design or catots 
and irtual assistants redictie rototing it AI 
usailit etrics integration SS SA S and 
scalale design sstes anageent enanced  
articial intelligence

IQ Outsourcing | Analista de Diseño UX/UI

ed te design o te Digital lectronic Docuent or Daiienda driing te ans digital 
transoration Also designed and aintained te in ulticlient docuent anageent 

lator deeloed oile as or docuent isualiation and created internal ortals or te 
coans P iroing oerational ecienc and inoration accessiilit in critical 
rocesses

03/2012 - 04/2015 Jefe inmediato - Diego Rubio - Arquitecto de solu.  +57 301 560 0655

SOFT SKILLS BPO DigitalTransformation InformationArcitecture FrontEnd DocumentManagement 
MobileApps IntranetUX

at eadersi esonsiilit reatiit 
Autono oitent indness eaor esect 

ondentialit PROFESSIONAL REFERENCES

Tools

iga iga iga Slides iga ae Adoe D 
Illustrator Potoso Setc Inision elin iro 

ural Aure P alsai ero Princile raer 
eo ProtoPie ustinind arel rigai Studio 
iard alileo AI Diagra AI tial orso 
ae sererr otar ooac sailitu ra 
gg ullStor ianel Alitude oogle Analtics 
icrosot larit Pendo ontentsuare Doetail 

Airtale otion ianel ira onuence rello 
Asana ondaco Slac eas oogle Drie ce 

 oilot laude ro ano anana atP 
idourne DA una Perleit Stale 

Diusion eini Poe ecrat leenas Sntesia 
uen ireiesai tterai Descrit aser 
ritesonic aa eind AI reatie AI uSot 

Salesorce oo  Piedrie ressales Interco 
endes ailci  areto

Andrés Camaco

Arquitecto de soluciones - Globant
camacoandres88 @gmail.com | +57 320 240 3009

Ana Hernande

Senior Growt Product Manager - Nowport
ana. ernande @gmail.com | +57 311 862 1200

Pablo Sosa 

Co-founder - Director de Producto -  Pulpo
Pablo.sosa@getpulpo.com | +52 1 55 1471 5018

Dermot Oconnor

Senior Product Manager -  Pulpo
Dermot.oconnor@getpulpo.com | +52 1 55 6327 2620

PERSONAL REFERENCES

Carol botero

METHODOLOGIES Diseñadora eb -  Universidad Eternado de Colombi
Carol.Boteros@gmail.com | +57 311 231 9064

Design ining serentered Design Doule 
Diaond ean  Serice luerinting Agile Scru 

anan

Julio Barbosa

Arquitecto -  Amarilo
arq. uliobarbosa@gmail.com | +57 3123 594 8880

LANGUAGES

Sanis ati
nglis 

Portuguese A

José Moreno

Arquitecto de soluciones - dLoca
ose.moreno@gmail.com | +57 316 866 1737


